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Group Management Report 
for the Fiscal Year 2019
BASIC PRINCIPLES OF THE GROUP

BUSINESS MODEL

NEXUS develops, sells and services software solutions for hospitals, rehabilitation 

institutions, specialist clinics and nursing homes. All software solutions are designed 

to enable healthcare institutions to manage processes more efficiently and provide the 

staff with more time for patients. NEXUS develops software solutions by combining 

know-how and ideas of customers and own employees. NEXUS can draw on an ex-

tensive expertise from different European countries and a number of facilities. NEXUS 

offers the following product groups:

 + NEXUS / HISNG: Complete information system for somatic hospitals in 

Germany

 + NEXUS / PSYCHIATRY: Complete information system for psychiatric 

institutions

 + NEXUS / HOME: Complete information system for senior citizen homes and 

nursing home chains

 + NEXUS / REHAB: Complete information system for rehabilitation facilities

 + NEXUS / PAT (CH): Complete administration information system for Swiss 

hospitals

 + NEXUS / DIS: Interdisciplinary diagnostic information system

 + NEXUS / SWISSLAB: Premium Laboratory Information System

 + NEXUS / LAURIS: Order communication in diagnostics

 + NEXUS / PATHOLOGY and NEXUS / CYTOLOGY: Information system for 

pathology and cytology institutes

 + NEXUS / RADIOLOGY: Radiology information (RIS) and imaging system 

(PACS) for radiology wards and offices

 + NEXUS / CHILI: PACS and teleradiology solutions

 + NEXUS / GYNECOLOGICAL HOSPITAL: Information system for obstetric 

institutes and gynecology

 + astraia: Special diagnosis in the obstetrics and gynecology

 + NEXUS / INFORMATIONSTORE: Management information systems for 

hospitals

 + NEXUS / QM: Information systems for quality management in the healthcare 

system

 + NEXUS / CSSD, NEXUS / SPM and EuroSDS: Information system for pro-

duct sterilization processes in hospitals

 + NEXUS / INTEGRATIONSERVER: Interface management for hospital infor-

mation systems

 + NEXUS / CLOUD IT: Outsourcing solutions in healthcare

 + NEXUS / SPECIAL DIAGNOSTICS and Clinic WinData (CWD): Information 

systems for medical specialist diagnostics and device integration

 + NEXUS / OUTPATIENT CARE and asebis: The complete Spitex (home care) 

solution for the Swiss market

 + NEXUS / ARCHIVE and NEXUS / PEGASOS: Archiving and process ma-

nagement in healthcare

 + Emed: Web-based hospital information system for French healthcare 

institutions

 + NEXUS / EPD: Complete information system for somatic and psychiatric insti-

tutions in the Netherlands

 + TESIS: Complete information system for somatic hospitals in Catalonia, Spain

 + NEXUS / VITA and TESIS VITA: Complete information system for in-vi-

tro clinics

 + NEXUS / SWITSPOT: Software solutions to complement SAP HR management

 + NEXUS / ASS.TEC: Process and HR consulting in the SAP environment

 + highsystemNET: Life cycle client management

 + CREATIV OM: CRM for non-profit organizations and healthcare institutions

 + NEXUS / ESKULAP: Complete information system for somatic and psychia-

tric institutions in Poland

 + ifa systems: Software solutions in ophthalmology

NEXUS markets software solutions, installs them at customers’ and handles mainte-

nance of the solutions in the sense of further development and consulting. If reques-

ted, NEXUS operates the software in own or leased data centers and provides overall 

customer support.

NEXUS software architecture is modular, open and service-oriented. The service 

orientation of the products makes it possible to integrate functions (services) also into 

third-party products. In this way, regular customers and newly acquired companies 

can profit directly from additional functions.

The various modules of the software solution are used for improving administration 

processes, billing processes and the course of treatments as well as for optimizing 

the quality of the documentation of patient data. The goal of our products is to offer 

tools to our customers in the healthcare system, with which they can digitize, acce-

lerate and improve the quality of their business processes. IT services round out the 

performance range.

The NEXUS Group is represented at the sites Donaueschingen, Berlin, Dossenheim, 

Erlangen, Frankfurt (Main), Magdeburg, Ismaning, Munich, Jena, Kassel, Neckar-

sulm, Ratingen, Münster, Frechen, Singen (Hohentwiel), Vienna (AT), Wallisellen (CH), 

Widnau (CH), Altishofen (CH), Basel (CH), Lugano (CH), Zurich (CH), Grenoble (F), 

Vichy (F), Nieuwegein (NL), Sabadell (ES) and Poznan (PL). NEXUS AG sets the deci-

sive strategic orientation of the Group.

The following changes were made in the ownership structure in the 2019:

 + NEXUS AG purchased the remaining 10.00 % of the shares from the existing 

option agreement in the subsidiary nexus / switspot GmbH, Neckarsulm, on 

15/05/2019.

 + NEXUS AG purchased 52.56 % of the shares of ifa systems AG, Frechen, on 

04/06/2019.

 + NEXUS AG acquired a further 11.37 % of the shares of the subsidiary 

NEXUS POLSKA sp. z o.o., Poznan, from the existing option agreement on 

06/06/2019.

 + With the share purchase agreement dated 14/06/2019, NEXUS acqui-

red the remaining 49.80 % of the shares in NEXUS . IT GmbH SÜDOST, 

Donaueschingen.
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 + NEXUS AG purchased the remaining 10.00 % of the shares in the existing op-

tion agreement of its subsidiary NEXUS SISINF SL, Sabadell, on 26/06/2019.

As of 01/01/2020, eight companies of the NEXUS Group were merged into a total of four 

business units. The reason for the mergers is the merger of previously separately mana-

ged profit centers and the consequent improved control capability of the entire group.

Control System
NEXUS Group is divided into two divisions (“Healthcare Software” and “Healthcare 

Services”) and into various business areas within the segments. Each business area 

has its own business model. The basis of the business area strategies are the product 

program, market, technology and sales strategies of the complete Group. The control 

of the segments and business areas are controlled via measurement of three uniform 

key figures (according to local accounting standards): “sales”, “result before taxes” 

and “relative market position”. “Relative market position” denotes the development 

of segment or business area based on company development compared to relevant 

competitors, insofar as this information is available. The Executive Board checks the 

key figures quarterly.

Research and Development
NEXUS Group does not conduct any research, but instead only software develop-

ment. In 2019, investments were especially made for developments for the products 

NEXUS / HIS and NEXUS / HIS as well as for NEXUS / HISNG, NEXUS / RADIOLOGY, 

CWD, Emed and mobile apps. Additional supplementary products were developed 

new and launched on the market directly. NEXT GENERATION software is being de-

veloped within NEXUS AG and supported by the establishment of a separate de-

velopment group.

Total expenses for developments amounted to KEUR 26,064 in 2019 (previous year: 

KEUR 22,688), representing 17.7 % of sales revenues (previous year: 16.6 %). Of the 

total development expenses, KEUR 3,850 (previous year: KEUR 4,130 thousand) 

were capitalized. This corresponds to a capitalization rate of 14.8 % (previous year: 

18.2 %). Write-offs on own development costs were KEUR 5,702 (previous year: 

KEUR 5,619).

Development investments, which can be capitalized, are planned for the fiscal year 

2020 in approx. the same amount as in 2019. A total of 418 people were employed in 

the development sector at the end of the fiscal year (previous year: 414).

REPORT ON THE ECONOMIC SITUATION

Macroeconomic and General Industry-Related Conditions
NEXUS sells mainly to customers in the public healthcare system domestically and 

abroad with focus on Germany, Switzerland, the Netherlands, France, Spain, Poland 

and Austria. The order situation depends on the competitive environment as well as 

budget developments and structural changes in the healthcare system of the indivi-

dual countries. However, there is no direct dependence on business trends. In the 

long term, however, the crisis of public budgets in European countries could result 

in reducing the growth expectations of NEXUS Group. A reliable forecast of develop-

ments is not possible at this time. However, “optimization in the healthcare system 

using modern information systems” remains a pivotal item on the priority list of the 

healthcare system in almost all countries.

Technology Trends
The regularly published technology trends of the respective years (e.g., 

Nucleus’s top 10 predictions for 2020, Gartner Report “Crisp IT Trends 2020” and 

Forrester Predictions 2020) describe the current technology trends.

We have classified the following nine trends as significant for NEXUS:

Trend I: 5G as a New Mobile Phone Standard in Hospitals

5G is certainly one of the most disruptive forces in information and communication 

technology in recent decades and will also result in significant changes in hospitals. 

Thanks to the short latency times, high reliability and high data transfer rates, new 

process support can be implemented. This applies to telemedicine (e.g., telesurgery), 

online diagnosis (e.g., image information from an ambulance) and tracking and tracing 

(e.g., of patients or medical devices) in a hospital. NEXUS is active in these fields of ap-

plication with its own solutions and will evaluate the possibilities of 5G at an early stage.

Trend II: Compliance and Digital Ethics

Compliance is becoming an increasingly important factor in developing and operating 

software solutions. Market research institutes (e.g., Forrester Research and Gartner) 

expect regulatory measures to have an increasing impact on IT development in 2020 

and assume that the EU GDPR alone will mean that 20 percent of B2B customers will 

prohibit use of their data for AI (artificial intelligence) solutions next year. At the same 

time, investments in regulatory technologies are rising very significantly, and expendi-

ture on compliance is necessary to be able to comply with the diverse requirements 

regarding data protection, customs and trade regulations. Observance of compliance 

guidelines and consideration of ethical and legal aspects will become increasingly 

relevant in the context of the discussion about AI. AI deployment scenarios will be 

effective if users are convinced of ethical and legal safety. For NEXUS, this develop-

ment provides both a challenge and an opportunity. While requirements for internal 

organization and product development are increasing significantly due to the GDPR, 

product liability and certifications, our market opportunities with compliance products 

are increasing. NEXUS provides a range of software solutions to help hospitals align 

their solutions and IT with compliance requirements. Demand for these products is 

rising sharply.

Trend III: No- and Low-Code Models

Access to technological knowledge is radically simplified through simplified techno-

logy use. This general trend, also known as “democratization of knowledge” (cf. Gartner 

2020), takes place in software in the form of Low- or No-Code models. Expanding 

these phenomena by automating additional application development capabilities can 

give people access to technical expertise beyond their own training via a radically 

simplified learning experience. For NEXUS, there is an opportunity to provide our 

users with Low-Code models with which they can automate specific documentation 

and analyses individually. As the first product, we will present a graphical diagnostic 

tool for internal medicine on the market in 2020.

Trend IV: Cloud-Based Platforms are Changing

Public and private clouds are also growing strongly in the healthcare sector and cloud 

acceptance is now “mainstream” in customer groups. Platform as a Service (PaaS) 

programs are developing at the same time, which will enable use of new technologies 

in a more flexible and scalable manner. The aim is to improve application portability and 

hosting flexibility with containers, abstractions and programming interfaces (APIs). 

Edge computing is now supplementing cloud architecture with a decentralized, hard-

ware-related component. Edge computing devices, such as single-board PCs that 

are close to the medical devices, or mini-data centers in hospital departments, extend 

the computing performance of the cloud and are available where they are needed 

for analyses. NEXUS sees the trend as an opportunity to provide cross-platform in-

tegration increasingly and thus expand today’s seamless integrations within its own 

stack. It is precisely our container technology that enables us to act innovatively far 

ahead of competitors here. The addition of edge computing strengthens our range of 

data-intensive products.

 Trend V: Artificial Intelligence (AI) and Security

AI is the main technological trend of recent years and plays an increasingly important 

role in the health sector in particular. AI is used to diagnose diseases more efficiently in 

many diagnostic and therapeutic areas, developing drugs, personalizing treatments, 

and even editing genes. At the same time, AI is increasingly being used in “application 

development”, “data science” and “testing” for automation. The keywords “hyper-

automation” and “business transformation” are therefore appropriate descriptions for 

the possible effect of AI both in medical diagnostics and in software development. 

NEXUS is committed to AI development projects in both areas and sees significant 
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business opportunities over the next few years. However, we also see increasing de-

mands on our security teams and risk managers as more and more potential points 

of attack (cloud computing and micro-services) emerge. The protection of AI-based 

systems and the use of AI to improve security defense will be another focus of our 

development.

Trend VI: Mobile Computing and “Intelligent Apps and Analytics”

Mobile applications are spreading increasingly faster in healthcare facilities. “Intelligent 

apps and analytics”, e.g., virtual personal assistants, are an integral part of mobile 

applications and are assigned to the application areas of artificial intelligence. Accor-

ding to Gartner, every application will contain AI components in the future. Intelligent 

layers will be created between people and systems that will also change the way 

hospitals work. Such applications are imaginable especially in the medical profession. 

NEXUS already incorporates these possibilities into the product design of its own 

NEXUS / MOBILE apps.

Trend VII: Changes in Handling of Legacy Systems: “Wrap & Trap”

One of the most important trends for the NEXUS Group is the change in the way old 

systems are handled. The further development and replacement of monolithic legacy 

systems is becoming increasingly important in hospitals. In many hospitals, most 

of the available resources are tied to legacy systems and gradual changes are too 

complex or too slow to meet the demands of digitization. The IT trend is therefore 

going strongly in the direction of “Wrap & Trap”. “Wrap & Trap” denotes the removal 

of individual functionalities from the old systems and their integration into a modern 

micro-service oriented IT architecture. Encapsulated in this way, proven systems can 

continue to be used particularly for highly regulated areas (e. g., billing or patient ma-

nagement), and new architectures can be expanded. NEXUS uses the “Wrap & Trap” 

method to modernize acquired systems or to implement modernization strategies 

together with hospitals.

Trend VIII: Data Platforms and Secondary Data Use

Data stored independently of the hospital information system (HIS) in different silos, 

different departments and different formats and databases are often not easily retrie-

vable. For a 360-degree view of the patient, however, all available data must be con-

solidated and merged in the form required in each case. Virtual, shared data platforms 

integrate all data sources, serve as a data hub for all hospital processes and thus 

enable flexible use of the data. We are especially working on the further development 

of a diagnostic data platform, which makes all patient-related diagnostic findings avai-

lable to users as raw data. Thanks to our wide diagnostic position in many hospitals, 

we have the best prerequisites for this application.

Connected to this is the possibility of secondary data utilization, i.e., the use of data 

beyond the original purpose. Particularly for studies, research and developments, 

medical data can be of great value. Although not much has been done in this area in 

recent months due to the outstanding data protection issues, NEXUS sees this as a 

priority area on which we will work in the future.

Trend IX: Human Augmentation and New Forms of Human-Machine 

Communication

The term “human augmentation” is understood to mean the interaction with apps 

and services via voice control and augmented reality (AR) or 3D gesture control. In 

addition, devices will increasingly be used that come onto the market without their 

own control element, since functions are controlled via an app from the smartphone 

or tablet (“interfaceless”). The trend includes the use of technology to enhance cog-

nitive and physical capabilities, such as wearables in care or implants to enhance 

physical capabilities. Since facilitated interaction is one of the core requirements of 

our customer groups, we at NEXUS expect a high level of acceptance of new solu-

tions in this area.

Outlook

Trend tracking remands very important for NEXUS to check our development prio-

rities regularly. Our priorities will not change in 2020. We again see great opportuni-

ties in the hot topic “artificial intelligence”. Especially in our “Diagnostic Information 

Systems” segment, there are numerous application options, but which still require 

some time to be ready for the market. In addition, there are the topics “5G” and 

“Compliance”, which we will increasingly focus on. We pursue new areas such as 

“low- and no-code” and “human augmentation” in individual development projects, 

thereby increasing our innovative strength. With NEXT GENERATION technology, 

we are already very close to concluding many innovation topics and want to expand 

our innovation lead further.

Competitive Environment and Market Position
NEXUS has succeeded in positioning itself as an innovative solution provider in Euro-

pean healthcare. Our successes, our company purchases and therefore the number 

of installations has led to a high level of recognition of our company. We also pursued 

further expansion of our European activities in 2019 and were able to increase sales.

In the rather restrained markets, the companies of the NEXUS Group were again very 

successful with respect to sales in 2019. This applies especially to our core markets 

Germany, Switzerland, the Netherlands, France and Poland.

New customers were won last year in all product areas. Noteworthy here are the pro-

ducts NEXUS / HIS, CWD, NEXUS / CHILI, NEXUS / GYNECOLOGICAL HOSPITAL 

and NEXUS / PEGASOS. After problems at the beginning of the year, the service  

business developed positively. In the area of overall systems, we were able to win 

some important orders, especially in the Netherlands, Germany and Switzerland.

The market for software systems in the medical area is still characterized by tough 

competition and strong supplier concentration.

Consolidation within our industry progressed strongly in 2019. Following the acqui-

sition of the healthcare software division of AGFA-Geavert N.V. by the Italian group 

Dedalus Italia S.p.A., a new European market situation has arisen. In addition, the 

American provider Cerner Corp. sold parts of its European portfolio to Compugroup 

AG. In France, Softway Medical SAS was acquired by a private equity fund and 

further consolidation steps were announced in other European countries. NEXUS 

remains one of the active consolidators in the market. It can be assumed that the 

consolidation pressure will continue and that the new market situation will lead to 

shifts. From our viewpoint, there are only few competitors on the European market 

in addition to NEXUS that are considered to have long-term potential.

As predicted in the internal analysis of NEXUS, the “relative market position” has 

increased. The increase in sales was above the average increase of main competi-

tors. NEXUS ranks 3rd among competitors in Europe in terms of total annual sales 

after the consolidation of Dedalus / AGFA and Compugroup / Cerner.

Trend of Business

Depiction of Assets, Financial and Profit Situation

Profit Situation

As a result of the initial application of IFRS 16, EDITDA effects are contained in write-

offs amounting to KEUR 4,196 and in financial expenses amounting to KEUR 181. 

Other operating expenses have been reduced accordingly.

The NEXUS Group had substantially increased consolidated sales of KEUR 147,648 

in 2019 following KEUR 136.469 in 2018. This represents an increase in sales of 

KEUR 11,179 (+8.2 %). Capitalized own contributions amounted to KEUR 3,850 (pre-

vious year: KEUR 4,130) in the fiscal year. The cost of materials decreased by 6.7 % 

to KEUR 21,507 compared to the previous year (KEUR 23,044); this is mainly due 

to a shift in the product mix. The increase in personnel expenses of KEUR 76,392 

to KEUR 91,566 (+19.9 %) mainly results from the increase in the number of em-

ployees, which is almost exclusively related to company acquisitions in the fiscal 

year and the previous period. In this context, there is also a significant increase 

in other operating expenses and other operating income from the performance 

of service obligations, which were entered into in the form of a company acquisi-

tion in the amount of KEUR 9,567, adjusted for the effect of the initial application 

of IFRS 16. The EBITDA 2019 was KEUR 33,947 following KEUR 26,708 in 2018 

(+27.1 %). EBITDA includes the effects from the initial application of IFRS 16 in the 

amount of KEUR 4,377. Without this application, EBITDA would have increased from 

KEUR 26,708 to KEUR 29,570 (+10.7 %). 
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There were write-offs in the amount of KEUR 16,503 (previous year: KEUR 11,527). 

These mainly concerned scheduled write-offs on capitalized development costs, 

technologies and customer relations. The effects from the initial application of 

IFRS 16 in the amount of KEUR 4,196 are included in the write-offs.

The period result before taxes (EBT) for the year improved significantly from 

KEUR 14,929 in the previous year to KEUR 16,862 (+12.9 %). As a result, the 

projected slight increase in sales as well as the projected slight rise in EBT were 

exceeded, in particular due to the company acquisitions in the fiscal year and the 

previous year. 

The Group annual surplus increased compared to the previous year (KEUR 10,996) 

to KEUR 12,121 (+10.2 %). This increase is due to higher revenues and the resul-

ting economies of scale in addition to the effects from company acquisitions. The 

higher tax rate had a negative impact, which increased from 26.3 % to 28.1 %.

The results within the areas have evolved very differently. The Healthcare Soft-

ware Division very significantly increased earnings before interest and tax (EBIT) 

of KEUR 16,740 after an EBIT of KEUR 13.930 in the previous year (+20.2 %) 

and thus also reached the previous year’s forecast (significantly increasing sales). 

EBIT includes the effects from the initial application of IFRS 16 in the amount of 

KEUR 163. The initial consolidation of ifa systems AG, Frechen, had an impact 

on EBIT of KEUR 2,532. The Healthcare Service Division achieved a result before 

taxes and interest in the amount of KEUR 704 (2018: KEUR 1,251; -43.7 %). 

EBIT includes the effects from the initial application of IFRS 16 in the amount of 

KEUR 18. Sales and pre-tax earnings have declined considerably, as forecast, due 

to reorientation and the cessation of projects, which were not part of our core. 

The realignment and consolidation of this area initiated in 2018 was pursued in 

the 2019 fiscal year.

Assets Situation

Goodwill and brands with unlimited utilization periods in the amount of 

KEUR 82,804 (previous year: KEUR 81,529) have maintained their value comple-

tely as of the balance sheet cut-off date according to our performed impairment 

tests. For the other intangible assets in the amount of KEUR 29,891 (previous 

year: KEUR 29,842), which are composed mainly of our own capitalized develop-

ments as well as acquired technology and customer relations, there were no indi-

cations of value reductions in 2019. Intangible assets including goodwill currently 

amount to KEUR 112,695 (previous year: KEUR 111,371) and thus represent 

54.2 % (previous year: 52.8 %) of the balance sheet total. Without the application 

of IFRS 16, intangible assets, including goodwill, would be 57.1 % (previous year: 

52.8 %) of total assets.

Short-term financial assets increased by KEUR 1,586 to KEUR 1,671 compared to 

the previous year.

The equity capital of NEXUS Group was KEUR 115,135 on the cut-off date following 

KEUR 108,325 in the previous year, which corresponds to an equity capital rate of 

55.3 % (previous year: 51.3 %). Without the application of IFRS 16, the equity ratio 

would be 58.4 %.

A dividend of 17 cents per share (EUR 2,676,091.72) was paid to stockholders in 

2019.

The contractual liabilities in accordance with IFRS 15 amounting to KEUR 1,850  

(previous year: KEUR 5,399) relate essentially to the down payments received from 

customers for software projects.

The amount of cash assets plus securities held as liquidity reserves was KEUR 35,204 

as of 31 December 2019 (previous year: KEUR 27,016). This corresponds to 16.9 % 

(previous year: 12.8 %) of the balance sheet total. Without the application of IFRS 16, 

the cash plus the securities held as a liquidity reserve would amount to 17.9 % of the 

balance sheet total.

Receivables from goods and services decreased by 0.2 % and amounted to 

KEUR 25,927 on 31 December 2019 following KEUR 25,980 in the previous year.
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Financial Situation

The inflow and outflow of funds is shown in the cash flow statement. In 2019, 

cash flow from operating activities amounted to KEUR 24.618 and consequently 

considerably higher than the cash flow of the previous year (20,241) (+21,6 %). 

Essentially, the increase is attributable to the changes in receivables and other 

assets and the initial application of IFRS 16 Leases. The recognition of amor-

tization payments for leases in the cash flow from financing activities amoun-

ting to KEUR 4,122 means that the cash flow from operating activities improved 

accordingly. Cash outflow from investing activities amounted to KEUR -7,010 

(previous year: KEUR -17,164) on balance and resulted primarily from higher dis-

bursements for acquisitions of companies and investments in intangible assets 

and property, plant and equipment. Cash flow from financing activities amounted 

to KEUR -10.150 (previous year: KEUR -4,438) and includes above all dividend 

payments, deposits and payments for the sale and purchase of own shares.  

A corresponding deterioration resulted from the initial application of IFRS 16 Lea-

ses and the associated recognition of the repayments for leases in the cash flow 

from financing activities amounting to KEUR 4,122.

Investments / Acquisitions
Refer to section “Business Model” of the Management Report for a change in the 

investment structure of NEXUS AG. 

Other Financial Obligations
The Group has mainly concluded leasing agreements for operation and business  

facilities (incl. EDP hardware) and company vehicles. In addition, there are rental con-

tracts and other contract obligations for business offices. The purpose of the contracts 

is the financing and procurement of assets necessary for business operations. Risks 

can be created by the conclusion of expensive follow-up contracts at higher costs 

after expiration of these contracts.

Advantages, which resulted in decisions for carrying out or retaining these transac-

tions, are found mainly in the low capital requirements for the company in procuring 

the required assets for business. In addition, there is no exploitation risk for the com-

pany thanks to the leasing financing and the possibility of short-term securing of the 

current state of technological development.

Principles and Objectives of Financial Management
NEXUS financial management targets ensuring the financial stability and flexibility of 

the company. A balanced ratio between own and outside capital plays an essential 

role in this. The capital structure of NEXUS Group is composed of 55.3 % equity 

capital, 21.8 % long-term debts and 22.9 % short-term debts. The long-term debt 

consists of pension obligations and other financial liabilities. This essentially concerns 

accruals, other financial debts and trade accounts payable, which are to be attributed 

to operative business. 

Financial and Non-Financial Performance Indicators
The financial performance indicators (key figures) of the NEXUS Group, i.e., sales 

and result before taxes, have developed positively in the Group. The key figures 

of “Sales” and “Revenue before taxes” increased substantially in the Healthcare 

Software Division. Sales and revenues before taxes decreased considerably in 

the Healthcare Service Division. The non-financial performance indicator “relative 

market position” increased slightly in each case.

OPPORTUNITIES AND RISKS REPORT 

The business operations of NEXUS Group are connected with risks and opportu-

nities. NEXUS AG has introduced a risk control and monitoring system for early 

detection, valuation and correct handling of opportunities and risks. The system 

covers NEXUS AG including all majority-owned subsidiaries and is the responsibi-

lity of the Executive Board and the managing directors of the subsidiaries.

In addition, NEXUS is confronted with short-term, mid-term and long-term strategic 

and operative risks, which concern changes and errors of the environment, industry, 

internal management and performance processes or the financial environment.

Opportunity Report

There are decisive risks and opportunities, which could entail a considerable 

change of the economic situation at NEXUS, in the market and industry environ-

ment. NEXUS AG earns its sales revenues mainly from the sale of software licen-

ses and services for the healthcare system in Germany, Switzerland, Austria, the 

Netherlands, France, Poland and Spain. The current macroeconomic environment 

is stable and public budgets are not tight, especially in Germany. However, further 

budget cuts will be discussed concerning many European public budgets, which 

also have an impact on the financing of public investment. In European countries, 

this includes the healthcare system and in particular hospitals.

Gartner has set its 2020 global IT spending growth forecast at 3.7 % and sees 

the highest growth in enterprise software in the EMEA region. Frost and Sullivan 

indicated in a current 2019 study that IT spending in European hospitals will con-

tinue to rise in the next three years. In Germany, France, the UK and Spain alone, 

more than USD 6.0 billion is spent on information technology in the healthcare 

sector. The savings effects are also considered high. According to a study by 

Mc.Kinsey & Company (10/2018), the use of digital technologies in German health-

care can save up to EUR 34 billion annually. This represents approx. 12 % of the 

total annual healthcare and nursing costs of the recently EUR 290 billion.

Even if the figures do not provide direct information about individual willingness 

to invest of institutions in the healthcare sector, NEXUS Group assumes that the 

target group of somatic and psychiatric hospitals, medical care centers, rehabilita-

tion, senior citizen and nursing homes will also continue to participate in the trend 

to increasing investments in IT and software solutions. This provides considerable 

opportunities for NEXUS to achieve above-average growth.

Our current technology and market position open up the possibility for us to ac-

quire new customers and improve our margin. Our customer base till now is an 

excellent reference for this. Our technology strategy and our separation between 

a hospital and a diagnostic system are receiving increasing attention on the mar-

ket. As supplier of quality software, NEXUS has earned a very good reputation on 

the market and is considered a stable, growing company. Over the past years, 

this applied especially to the German, French and Dutch markets and the Polish 

market since 2018, in which the NEXUS Group was able to win important orders 

with its new product NEXUS/HISNG and consequently replace other established 

competitors.

However, if other companies are able to establish their products as standards 

in spite of the segmented market, the strategy of NEXUS Group as a supplier to 

small- and medium-sized companies with an international presence will not be 

successful. Due to progressing consolidation, the possibility of a takeover by a 

competitor also continues to exist. The risks relevant to the NEXUS Group are 

discussed in detail in the following risk report.

Risk Report

Basic Principles

Risk Management 

NEXUS has implemented an appropriate internal monitoring system as well as con-

trolling instruments and risk management. In addition to intensive cost and result 

management, which is monitored within the framework of management supervisory 

board meetings at regular intervals, there is a risk management manual. 

Identification

The management team has identified the following risk areas:

 + Customer projects

 + Development projects

 + Lack of market acceptance of products

 + Risks due to leaving of core know-how carriers

 + Process risks

 + Development of subsidiaries and holding companies

 + IT security and availability

 + Reputation

 + Regulatory risks
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 + Fraud risk

 + Data security and data protection

 + Company decisions

Organization

Reporting, documentation and development of measures are regulated in the risk 

manual of NEXUS AG. The Executive Board checks its implementation at regular 

intervals. Six risk sheets were reported to the Executive Board from the offices re-

sponsible for it in 2019, and the Executive Board evaluated them.

Purchasing is essentially order-related and arranged after discussing and agreeing on 

this with the project manager responsible. Payments are approved by the Executive 

Board at NEXUS AG and by the respective managing director at the subsidiaries. The 

personnel settlement process for the domestic companies is carried out centrally in 

Donaueschingen and is subject to the four-eyes principle.

An Oracle database is used for recording performance of the development depart-

ment. Steering is via quarterly planning. NEXUS Group uses ERP software (Enterprise 

Resource Planning), with which information is made available for workflow process 

and internal controls as well as for the purposes of reporting. In addition, there is re-

gular communication between the finance departments of the decentral subsidiaries 

and the central Group finance department.

Increased attention is being paid to the development of business areas. They report 

their results monthly to the Executive Board. The Executive Board is directly involved 

in decisive decisions. For the control and monitoring, the subsidiaries are currently 

combined according to products and markets, and they are in turn allocated to the 

two segments Healthcare Software and Healthcare Services.
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Valuation and Control

Risk type Probability of 

Occurrence

Degree of  

Financial Impact

Strategic Risks

Company decisions High High

Operating Risks

Project Risks in Customer 

Business

High Medium

Risks in Development 

Projects

High High

Risks due to a Lack of 

Market Acceptance of Our 

Products

Medium High

Risks due to Leaving of 

Core Know-How Carriers

Medium Low

Risks in IT Security and 

Availability

Low Low

Reputation Risk High Medium

Data Security and Data 

Protection

Low Low

Occupational Safety Low Low

Legal and Compliance Risks

Process Risks Low Low

Regulatory Risks High Medium

Fraud Risk Low Low

Financial Risks

Risks in the Development 

of Subsidiaries and Profit 

Centers

High High

Risks due to Leaving of Core Know-How Carriers: The development of NEXUS 

is strongly dependent on the knowledge and Group-wide willingness to perform of 

its staff. There is a risk in principle to lose competent employees due to fluctuation 

and consequently lose market advantages. If a larger number of core know-how staff 

members leave the company, this could result in substantial difficulties in operational 

business dealings, at least in the short term. In addition, the labor market has expe-

rienced a lack of specialists for years. NEXUS faces this risk with active personnel 

development, an important component for far-sighted and reliable safeguarding of 

our human resources.

Probability of Occurrence

Degree of financial impact Low Medium High Very high

≤ 30 % > 30 % to < 50 % ≥ 50 % to < 80 % ≥ 80 %

Existential risk (high) ≥ 1 MEUR

Significant risk (medium) < 1 MEUR

Relevant risk (low) ≥ 100 MEUR

Strategic Risks

Company decisions: Risks can arise from strategic company decisions, which 

change the short-term and long-term chance and risk potential of NEXUS.

Operating Risks

Project Risks in Customer Business: Implementation problems, especially 

technical ones, could result in penalties or undoing in the existing large projects, 

which could affect revenues and the market reputation negatively. Non-payment in 

large projects due to temporary shortage of liquid funds or customer refusal to pay 

can result in liquidity problems for the company, especially when substantial ad-

vance performances are provided in large projects. Non-payment risk concentra-

tions are created temporarily in the Group within large projects. The maximum risk 

amount is derived from the book value of the capitalized receivables and – if ap-

plicable – from damage claims or liability claims. This risk is reduced to the grea-

test extent possible by the agreement to provide down payments. Non-payment 

risks or risks that a contractual partner cannot fulfill his payment obligations are 

controlled actively within the framework of debt management (e.g. credit checks).

Risks in Development Projects: In the context of development projects, there 

is a risk of cost overruns if the planned man-days are not sufficient to complete 

the project, in particular if the project cannot be implemented technically. De-

velopment projects are subject to fixed deadlines. Failure to comply with and 

exceed these limits may result in considerable financial effects. Another risk is that 

development projects do not meet market needs. Through milestone plans with 

an integrated controlling process, NEXUS counteracts this risk and specifically 

counteracts it by regularly reassessing the market acceptance of the individual 

development projects.

Risks due to a Lack of Market Acceptance of Our Products: There is a risk 

that the innovation advance achieved by NEXUS is lost due to competitor innova-

tions and consequently market shares lost. Risks also exist during the scheduling 

and budgeting of developments as well as in the design and quality of our de-

velopments, which can cause substantial effects on marketing and cost positions 

if scheduling and budgeting deviate from marketing specifications. In software 

development, third-party products are also used in part, the loss of which or if 

there is deficient technological quality could result in delays of our own software 

deliveries. NEXUS AG faces these risks with annual, quality-checked releases, 

which go through a pre-defined quality management process.

Risks in IT Security and Availability: Different risks may arise in the area of IT 

security and availability, which can result in penalty and recourse claims. Interventions 

and attacks by third parties (e.g., trojans and hackers) on the IT system of NEXUS AG 

(external threat to IT security) pose a latent risk in IT security. In the area of perfor-

mance and thus the availability of IT servers for our customers, there is another risk, 

which has a direct impact on IT availability. These risks can have serious material 

consequences for NEXUS AG and its subsidiaries, since they depend on a functioning 

IT infrastructure. This risk is minimized by regular monitoring of the IT systems and 

ensuring the accessibility of the IT servers as well as redundant data backup.
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Reputation Risk: The reputation risk can have serious material consequences for 

NEXUS AG and its subsidiaries and can arise due to the deterioration of the general 

financial position of NEXUS AG, deterioration of its reputation on the capital market 

as well as a recall action of faulty software and misalignments in large projects. 

This risk is counteracted accordingly by regular review schedules by the persons 

correspondingly responsible.

Data Security and Data Protection: Data security is understood to mean the 

protection of data by measures and software against loss, corruption, damage or 

deletion. This also means the protection of the individual from being impaired by the 

handling of his personal data in his right to informational self-determination. Data 

security is a prerequisite for data protection. It is an essential part of overall informa-

tion security and also serves to prevent and combat cybercrime. The European Ge-

neral Data Protection Regulation (EU GDPR) has been in force since 25 May 2018. 

Non-compliance with the provisions of the EU GDPR is defined as a risk. For the 

early detection of non-compliance with the legal regulations in data protection, a 

data protection officer was commissioned, who monitors the European General 

Data Protection Regulation (EU GDPR).

Occupational Safety: Occupational safety is the safety of employees at work, 

i.e., the control and minimization of risks to their safety and health. Consequently, 

it is an integral part of occupational health and safety within the meaning of the 

Occupational Health and Safety Act, which requires measures to prevent accidents 

at work and work-related health hazards, including measures for structuring work 

in according with the needs of people. Anyone who commissions or permits work 

as an entrepreneur or as a work commissioned by the entrepreneur that does not 

comply with the rules and standards of the respective industry can be personally 

prosecuted under criminal and civil law. A work safety officer for the Group has 

been appointed to minimize risks, who monitors occupational safety and trains em-

ployees accordingly.

Legal and Compliance Risks

Process Risks: As a company listed on a stock exchange, NEXUS AG is currently 

much more vulnerable than before in terms of the visibility of disputes and the desire 

to exploit our weaknesses. The impression is that NEXUS AG only needs to be put 

into a legal situation to be able to put pressure on it. Significant risks could arise 

from commission suits brought by commercial agents, sales agents and employees, 

actions brought by shareholders for lack of equal treatment, and information brea-

ches and customer actions for non-performance, nonfulfillment or damages. This 

risk is counteracted by a higher process reliability by means of our documentation.

Regulatory Risks: At NEXUS AG there are regulatory risks due to legal changes 

(especially the medical requirements for medical devices and regulatory changes 

with an impact on customer settlements), regulatory changes with regard to the 

capital market and regulatory changes in the accounting regulations (German Com-

mercial Code [HGB] and IFRS). These risks can have an impact on the operating 

business of NEXUS AG and thus have an impact on the software development of 

NEXUS AG and its subsidiaries. There is a risk of penalties from our customers. Re-

gulatory risks with regard to the capital market can significantly increase the scope 

of the required activities in the investor relations area. There is also the risk of fines 

being imposed by the Federal Financial Supervisory Authority (BaFin). Changes in 

the accounting regulations may have an impact on the results of the consolidated 

and individual financial statements. The annual and consolidated financial state-

ments are prepared centrally in Donaueschingen. The process of composing the 

year-end report is monitored centrally by the head of Finances as well as by the 

Executive Board of NEXUS AG. The four-eyes principle is maintained on principle. 

Regular monitoring of the legal environment, relevant capital market laws and ac-

counting regulations minimizes this risk.

Fraud Risk: “Fraud” is understood to mean fraud, deception, bogus transactions 

or embezzlement in business enterprises. Fraud is the deliberate action of one or 

more managers and employees to obtain an unjustified or illegal advantage. Fraud 

is caused by the combination of three factors. Motivation is usually seen as a finan-

cial need (enrichment), which can also arise from subjectively perceived pressure 

(e.g., through bonus agreements/targets). The perpetrator must be able to justify 

the act to himself. Justification can be, for example, “I am entitled to the money 

anyway”, “This is how I create justice.” or “I can’t achieve my goals any other way.” 

The perpetrator has the opportunity (e.g., through the position of the employee 

or weaknesses in the internal control system due to “management override”) to 

commit an offense. This risk is counteracted by regular monitoring of the cash and 

account balance of the business unit as well as ensuring functional controls within 

the framework of the ICS.

Financial Risks

Risks in the Development of Subsidiaries and Profit Centers: In the case of 

subsidiaries, different risks may arise due to the need to devalue the investment 

approaches (impairment test), over-indebtedness and liquidity problems as well as 

integration problems. Due to the large number of subsidiaries, these risks must be 

regarded as particularly serious, since the misalignment of individual subsidiaries / 

profit centers can result in a threat to the existence of the entire company. To minimize 

these risks, monthly business review dates, calendar quarterly reviews of business 

prospects and plans as well as the Executive Board’s handling of integration plans 

are undertaken.

Monitoring and Reporting

Controlling the internal monitoring and risk management system is the responsibi-

lity of auditing committee of the Supervisory Board. The risk manual of NEXUS AG 

defines detailed measures for early risk detection, reporting and the respective risk 

holders.

Summarized Depiction of the Opportunity and Risk Situation of the NE-

XUS Group

NEXUS AG as well as all subsidiaries work according to a uniform method of op-

portunity/risk analysis and opportunity/risk management. Early detection of risks is 

given decisive importance in this. The monitoring of risks by unambiguous key figures 

(sales, result before taxes, relative market position) enables a clear assessment of 

the significance.

From the perspective of individual risks and from an overall risk position, it can cur-

rently be seen that the continued existence the company is not endangered. At the 

same time, management still sees considerable potential for improving the risk and 

opportunity position of NEXUS AG.

INFORMATION RELEVANT TO ACQUISITIONS

Composition of Equity Capital and Securities Market Listing
NEXUS AG is listed on the Frankfurt securities market in Prime Standard under secu-

rities identification number (WKN) 522090. The subscribed capital in the amount of 

EUR 15,752,231 is composed of the following: Common stocks: 15,752,231 shares 

at the accounting par value of EUR 1.00 each. Refer to the German Stock Corpora-

tion Law (Subsection 8 ff AktG) for information about the rights and obligations with 

respect to the individual share certificates. A total of 15,748,971 shares have been 

issued as of the cut-off date.

Type of Voting Right Control in the Case of Employee Participations 

There is no separation between voting right and stock for the employees with capital 

shares. Employees can exercise control rights directly.

Naming and Dismissing Executive Board Members and Amendments to 

the Articles of Incorporation

More far-reaching bylaws for naming or dismissing Executive Board members do not 

exist other than the legally applicable ones. In addition, there are no essential bylaw 

provisions, which deviate from legal regulations and flexible regulations.
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Rights of the Executive Board with respect to the Option of Issuing or 

Buying Back Stocks, Empowerment to Purchase Own Stocks

With its resolution of 12 May 2017, the annual general meeting of NEXUS AG 

authorized the Executive Board to repurchase up to a total amount of 10 % of the 

capital until 30 April 2022, which was present in convening the general meeting, 

i.e., to acquire up to a maximum 1,573,566 shares with the notional par value of 

EUR 1.00. The Executive Board is authorized to redeem the acquired own shares 

with the approval of the Supervisory Board without further shareholders’ reso-

lution as well as the shareholders’ subscription rights in the case of use of own 

shares subject to the detailed provisions published in the Federal Gazette, item 7, 

on 17 May 2017, of the agenda of annual stockholders meeting of NEXUS AG. 

The hitherto existing authorization of 18 May 2015 was thus canceled.

It is also empowered to offer the stocks purchased with approval of the Supervi-

sory Board to a third party within the context of company mergers or at purchase 

of companies or participating shares in companies. The subscription rights of 

stockholders to their own stocks are insofar excluded.

With the consent of the Supervisory Board, the Executive Board of NEXUS AG 

resolved to exercise the authorization granted by the Annual General Meeting of 

18 May 2015 to purchase up to 200,000 of its own shares (representing 1.27 % of 

share capital) of the company pursuant to Section 71 (1) No. 8 of the Stock Cor-

poration Act (AktG). From this share buy-back program, 95,558 (previous year: 

78,956) own shares were purchased (= EUR 95,558 share capital; previous year: 

EUR 78,956) by 31 December 2019 at an average price of EUR 24.10. This cor-

responds to share capital of 0.6 % (previous year: 0.5 %). 

With regard to the information pursuant to Section 160 (1) no. 2 of the German 

Stock Corporation Law (AktG), we refer to the appendix.

Authorized Capital

The Executive Board is empowered to increase the capital stock of the company 

in the period until 30 April 2021 with approval of the Supervisory Board one time 

or several times up to a total of EUR 3,000,000.00 via issue of new no-par bearer 

stocks (individual share certificates) against cash and/or capital subscribed in kind 

(authorized capital 2016). The new shares can also be issued to employees of 

the company or an affiliated company. The Executive Board shall decide about 

the conditions of the stock issue subject to approval by the Supervisory Board. 

The Executive Board is also empowered – subject to approval by the Supervisory 

Board – to decide about the exclusion of stock rights of stockholders in the fol-

lowing cases:

a) For residual amounts

b)  For issue of new stocks to employees of the company or an affiliated company

c)  For issue of new stocks against capital subscribed in kind for purchase of 

companies, company parts or shares in companies

d)  At issue of new stocks against cash investment, if the issue amount of the new 

shares does not fall substantially short of the already the listed price of shares 

already listed on the securities markets of the same class and same investment 

at the time of final determination of the issue amount by the Executive Board 

in the sense of Subsection 203 (1) and (2), 186 (3) sentence 4 of the Ger-

man Stock Corporation Law (AktG) and the proportional amount of the capital 

stock for the new shares does not exceed 10 % of the capital stock existing 

(EUR 15,735,665.00) at the time of entering this empowerment in the commer-

cial register and – cumulatively – 10 % of the new stocks existing at the time of 

the issue, for which the subscription right was excluded. The proportional share 

of capital stock is to be deducted at the highest limit of 10 % of capital stock, 

which applies to the new or repurchased shares, which were issued or sold 

since entry of this empowerment in the commercial register with simplified pur-

chase right exclusion pursuant or corresponding to Section 186 (3) sentence 4 

of the German Stock Corporation Law (AktG) as well as the proportional share 

of capital stock, which refers to the option and/or conversion rights from option 

and/or convertible bonds and/or conversion requirements, which were issued 

or sold since entry of this empowerment in the commercial register pursuant 

to Section 186 (3) sentence 4 of the German Stock Corporation Law (AktG).

Conditional Capital

The capital stock of the company was increased conditionally by EUR 1,400,000.00 

via issue of up to 1,400,000 registered share certificates with an accounting par 

value of EUR 1.00 each (Conditional Capital 2012). The conditional capital serves 

for securing purchase rights from stock options, which were granted based on the 

empowerment of the annual general meeting of NEXUS AG on 23 May 2012. The 

conditional capital increase will only be carried out insofar as stock options are 

issued and the owners of these stock options use their subscription rights and the 

company offers its own stocks not in fulfillment of subscription rights.

Remuneration Report
The following remuneration report, taking into account the recommendations of the 

German Corporate Governance Code as amended in 07 February 2017, complies 

with the requirements of German commercial law (HGB) and contains the information 

required in accordance with IFRS 2.44 on share-based remuneration.

Basic Features of the Remuneration System

The Supervisory Board of NEXUS AG sets the structure and amount of remuneration 

for the Executive Board members. The remuneration system for the Executive Boards 

is based on the principles of orientation to performance and result and is compo-

sed of a success-independent base payment (incl. ancillary performance) as well as 

success-dependent components. In addition, the Group maintains a pecuniary loss 

insurance policy for its executive body members (i.e., a directors’ and officers’ liability 

insurance policy). Criteria for the appropriateness of the remuneration to each Execu-

tive Board member especially include the responsibilities of the respective Executive 

Board member, his personal performance, the economic situation, and the success 

and future outlook of company under consideration of the market environment. 

The success-independent base remuneration is composed of a fixed sum, paid in 

12 monthly payments, and nonmonetary compensation, which equal the value of 

company car use in line with tax stipulations (ancillary performances). The variable, 

performance-related component of the remuneration consists of two components 

(bonuses 1 and 2) for the members of the Executive Board. 

The following persons were members of the Executive Board as of 31 December 2019:

 + Dr. Ingo Behrendt, Chief Executive Officer

 + Ralf Heilig, Chief Sales Officer

 + Edgar Kuner, Chief Development Officer

Executive Board

Bonus 1 is based on annually newly concluded target agreements with sales direc-

tor Ralf Heilig and development director Edgar Kuner, whereby bonus 1 is limited 

to a maximum amount of EUR 80 thousand upon target achievement. Bonus 1 is 

based on the consolidated result of the financial year of NEXUS AG for CEO Dr. Ingo 

Behrendt, the bonus being limited to a maximum amount of KEUR 260. Bonus 1 is 

due after determination of the target achievement or approval of the consolidated 

financial statements of NEXUS AG.

Bonus 2 is based on the medium-term development of the Group EBITDA of 

the NEXUS Group (LTIP), based on a rolling average of three financial years 

(2018–2020; bonus cycle). Bonus 2 is limited to a maximum amount of KEUR 400 

for Ralf Heilig, Chief Sales Officer, and for Edgar Kuner, Chief Development Officer, 

and to a maximum amount of KEUR 950 for CEO Dr. Ingo Behrendt. Members of 

the Executive Board may request payment in no-par value shares of NEXUS AG, 

based on an average value for the bonus cycle. Bonus 2 is due after approval of 

the consolidated financial statements of NEXUS AG for the last fiscal year of the 

bonus cycle (2020), whereby advance payments can be made after approval of 

the consolidated financial statements for the first and second years of the bonus 

cycle. For the claim from bonus 2 for the 2018 financial year, the members of the 

Executive Board have chosen to settle in cash. The members of the Executive 

Board are expected to elect cash compensation for the entitlement under bonus 2 

for the 2019 financial year.
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The Executive Board members were entitled to a total of 160,000 shares of NEXUS AG 

from the previous bonus cycle (2015-2017). At the time of approval, the fair value was 

KEUR 788. The entitlement of the Executive Board members was deferred in 2017 

to enable NEXUS AG to fulfill its obligations under the current share repurchase pro-

gram. As of 31 December 2019, CEO Dr. Ingo Behrendt is entitled to 64,000 shares 

and Chief Sales Officer Ralf Heilig and Chief Sales Officer Edgar Kuner are entitled to 

10,000 shares each. Chief Sales Officer Ralf Heilig is entitled to a monthly payment 

from NEXUS AG to a pension fund. The pension entitlement arises upon reaching 

the age of 60.

Inflow (in KEUR) Dr. Ingo Behrendt  

Chief Executive Officer  

Starting date: 01/03/2000

Ralf Heilig  

Chief Sales Officer  

Starting date: 01/10/2001

Edgar Kuner  

Chief Development Officer  

Starting date: 01/08/1989

2018 2019 2019 

(Min)

2019 

(Max)

2018 2019 2019 

(Min)

2019 

(Max)

2018 2019 2019 

(Min)

2019 

(Max)

Fixed remuneration 322 280 280 280 180 174 174 174 170 170 170 170

Incidental benefits 12 12 12 12 14 14 14 14 9 9 9 9

Total 334 292 292 292 194 188 188 188 179 179 179 179

Annual variable remuneration 250 260 0 260 80 80 0 80 70 70 0 70

Multi-annual variable remuneration

LTIP 2015–2017 245 699 0 699 245 240 0 240 245 240 0 240

LTIP 2018–2020 0 135 0 135 0 60 0 60 0 60 0 60

Total 495 1,094 0 1,094 325 380 0 380 315 370 0 370

Pension costs 18 18 18 18 6 6 6 6 0 0 0 0

Total compensation 847 1,404 310 1,404 525 574 194 574 494 549 179 549

Total remuneration without  

non-period inflow

602 705 310 705 280 334 194 334 249 309 179 309

Grants in 2019

(in KEUR)

Dr. Ingo Behrendt  

Chief Executive Officer  

Starting date: 01/03/2000

Ralf Heilig  

Chief Sales Officer  

Starting date: 01/10/2001

Edgar Kuner  

Chief Development Officer  

Starting date: 01/08/1989

2018 2019 2019 

(Min)

2019 

(Max)

2018 2019 2019 

(Min)

2019 

(Max)

2018 2019 2019 

(Min)

2019 

(Max)

Fixed remuneration 322 280 280 280 180 174 174 174 170 170 170 170

Incidental benefits 12 12 12 12 14 14 14 14 9 9 9 9

Total 334 292 292 292 194 188 188 188 179 179 179 179

Annual variable remuneration 260 260 0 260 80 80 0 80 80 80 0 80

Multi-annual variable remuneration

LTIP 2015–2017 0 0 0 0 0 0 0 0 0 0 0 0

LTIP 2018–2020 101 240 0 240 45 107 0 107 45 107 0 107

Total 361 500 0 500 125 187 0 187 125 187 0 187

Pension expenses 1) 18 354 354 354 6 6 6 6 0 0 0 0

Total compensation 713 1,146 646 1,146 325 381 194 381 304 366 179 366

Total remuneration without  

non-accrual grant

713 810 310 810 325 381 194 381 304 366 179 366

1)  In connection with the direct commitment, a pension provision was created for the first time in the reporting year based on new actuarial calculations for the pension entitlement 

earned since the entry into service.

Chairman of the Supervisory Board Dr. Ingo Behrendt is entitled to a monthly payment 

to four pension funds. In addition, there is a direct commitment from NEXUS AG 

for a fixed monthly pension, which depends on the duration of company mem-

bership. The net present value of this direct commitment amounts to KEUR 336 

as of 31 December 2019. The pension expenses of the reporting year amount to 

KEUR 336. The pension entitlement arises upon reaching or reaching the age of 60.

The following detailed list represents the Executive Board remuneration in accordance with 2.44 IFRS:
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Stock Market, Event and Financial Data

FRANKFURT STOCK EXCHANGE STOCK PRICES  
(5-YEAR PERIOD)

TecDAXNEXUS AG

50 %

100 %

150 %

200 %

31/12/201901/01/201901/01/201801/01/201701/01/201601/01/2015

 + Dr. Dietmar Kubis, Jena (starting from 03 May 2019)

 + Jürgen Rottler, Singen (starting from 03 May 2019)

 + MBA (FH) Wolfgang Dörflinger, Constance (until 03 May 2019)

 + Gerald Glasauer, Business Manager, Obersulm (until 03 May 2019)

The overall remuneration of the Supervisory Board amounted to KEUR 112 (previous 

year: KEUR 112). In addition to their work in the Supervisory Board, the members of 

the Supervisory Board provide services themselves or via companies affiliated with 

them for the NEXUS AG and invoice them in line with customary market conditions. 

In 2019, the expenses for such service fees amounted to KEUR 72 (previous year: 

KEUR 121).

(GROUP) CORPORATE GOVERNANCE STATEMENT 
AND COMPLIANCE STATEMENT

The (Group) Corporate Governance Statement as well as Compliance Statement ac-

cording to Section 161 of the German Stock Corporation Law (AktG) have been pu-

blished at the company website at en.nexus-ag.de – Company – Investor Relations – 

Corporate Governance.

SEPARATE NON-FINANCIAL GROUP DECLARATION

The Non-Financial Group Declaration in accordance with Subsections 315b – 315c of 

the German Commercial Code (HGB) in conjunction with Subsections 289c – 289e HGB 

was published on the company website en.nexus-ag.de – Company – Investor Rela-

tions – Corporate Governance. 

The total remuneration for 2019 includes a total of KEUR 699 for Dr. Ingo Behrendt, 

KEUR 240 for Ralf Heilig and KEUR 240 for Edgar Kuner from a share bonus program 

for the years 2015-2017. The transfer of the shares (inflow) did not take place until 

2019, since the Executive Boards postponed the issue to the company. The deferral 

took place without interest and without dividends. Without this non-periodic inflow, 

the total remuneration of the inflow in 2019 would have amounted to KEUR 705 for 

Dr. Ingo Behrendt, KEUR 334 for Ralf Heilig and KEUR 309 for Edgar Kuner.

In the total remuneration for 2019 for Dr. Ingo Behrendt, non-periodic pension expen-

ditures in the amount of KEUR 336 have been granted. These expenses are attributa-

ble to the periods 2000 – 2018. Without this non-periodic grant, the total remuneration 

of the grant amounts to a maximum of KEUR 810 and a minimum of KEUR 310.

Supervisory Board

The general stockholders meeting of NEXUS AG sets the structure and amount of 

remuneration to the Supervisory Board members; this is regulated in the bylaws of 

NEXUS AG. The remunerations are based on the tasks and responsibilities of the 

Supervisory Board members as well as on the business success of the Group. Every 

Supervisory Board member receives an annual payment, which is composed of  

fixed and variable amounts. The fixed remuneration for the Supervisory Board chair-

person is EUR 15,000 and EUR 11,000 for the other Supervisory Board members. 

In addition, result-dependent variable compensation is granted, which is maximum 

EUR 15,000 for the Supervisory Board chairperson and maximum EUR 5,000 for the 

other Supervisory Board members. The chairpersons in other committees are granted 

additional EUR 1,000.

The following persons are members of the Supervisory Board:

 + Dr. jur. Hans-Joachim König, Singen; Chairperson

 + Prof. Dr. Ulrich Krystek, Berlin; Deputy Chairperson

 + Prof. Dr. med. Felicia M. Rosenthal, Freiburg

 + Prof. Dr. Alexander Pocsay, St. Ingbert
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10 March 2020

IR Conference Call on the 

Annual Report 2019

29 April 2020

Quarterly Report Q1 / 2020

30 April 2020

Annual General Meeting 2020, 

Donaueschingen

11 August 2020

Half-Year Report 2020

Stock Market Prices (closing prices Xetra)

2019 2018 2017 2016

Highest 36.00 29.30 29.26 19.22

Lowest 22.70 22.30 17.49 15.10

Stock Market Capitalization 

(fiscal year in millions of euros)

545.0 385.1 406.6 277.9

Result per share (diluted) 

in EUR

0,69 0,69 0,62  0,52

DIVIDENDS

INVESTOR RELATIONS
Active communication with our stockholders, potential investors, analysts and the 

finance market are the focal point of our investor relation activities. We continually 

inform all market participants promptly and comprehensively via press releases and 

ad hoc announcements as well as the mandatory quarterly, semi-annual and annual 

financial reports.

In addition, we cultivate intensive dialog with institutional investors and finance ana-

lysts via telephone conferences, one-on-one meetings and on roadshows. Our Inves-

tor Relations team is of course at your disposal as contact persons.

We are convinced that our shareholders should be appropriately involved in the 2019 

result. At the same time, further equity financing of our growth plans must be ensured. 

The Executive Board and Supervisory Board will propose at annual general meeting 

to pay to shareholders a one cent higher dividend compared to the previous year,  

i.e., 0.18 EUR (2018: 0.17 EUR).

FORECAST REPORT FOR 2020

The digitization of health care has a high economic and political significance in 

many countries. As healthcare standards continue to rise, providers are increasingly 

struggling to provide sufficient human resources. Digitization plays a key role in this 

situation. Digitized processes can automate work steps and improve quality. With 

respect to the political sphere, the public is increasingly aware that Europe is falling 

behind other regions in digitization.

Therefore, budgets for IT are increasing and far-reaching digitization concepts are 

being worked out in many hospitals. This very positive development is only dam-

pened by the lack of potential for implementation in hospitals. In most of these 

hospitals, there is a lack of staff and organizational strength to achieve ambitious 

digitization goals. For this reason, we do not currently see a surge in demand for 

new solutions. The willingness to replace systems, for which no further development 

potential is expected, remains low.

However, some developments are increasing the pressure on the health facilities 

to change faster. In particular, patients are demanding more digital communication 

and data transfers and show little understanding for organizational hurdles. Patients 

are threatening to switch to more innovative providers (telehealth providers) and 

therefore cause economic pressure on their previous service providers. A positive 

factor is that the transformation to cloud solutions and a strong orientation toward 

micro services is making the implementation of new technological solutions easier.

Despite this mixed starting point, the future prospects of NEXUS are still very posi-

tive. Thanks to our modern product portfolio and the cross-selling potential, which 

we have with our numerous existing customers, we have been able to achieve 

growth in a less dynamic market environment. Especially the introduction of our 

ONE/NEXUS initiative, but also the integration of recent company acquisitions, fur-

ther improve our strategic position.

In 2020, we will therefore also focus very much on further merging our products, 

expanding our ONE / NEXUS references and actively tackling new sales opportu-

nities. This is why 2020 will be a preparatory year for us, in which we do not so 

much want to focus on increasing sales, but rather want to expand our position as 

a strong European brand.

Despite extensive measures, we expect a slight increase in sales for the 

NEXUS Group in the “Healthcare Software” Division. In the “Healthcare Service” Di-

vision, we expect revenues slightly below the previous year’s level due to the change 

in strategy. Overall, we see a further slight increase in sales and earnings before 

taxes for 2020. A slight improvement in the relative market position in the relevant 

markets is part of this. Planning takes into account further investments in interna-

tionalization and the expansion of our product range. Should significant changes 

occur in the consolidated group in 2020, this may result in a change in planning.

NEXUS AG

Donaueschingen, 09 March 2020

The Executive Board

Dr. Ingo Behrendt

Ralf Heilig

Edgar Kuner

11 August 2020

IR Conference Call on 

Half-Year Results

21–23 September 2020

Investor Conference Berenberg, Munich

10 November 2020

Quarterly Report Q3 / 2020




